UBND QUAN THANH KHE CONG HOA XA HOI CHU NGHIA VIET NAM

TRUONG TRUNG HQC CO SO Déc 1ap — Tw do — Hanh phiic
HOANG DIEU
Sb: 163 /QD-THCSHD Thanh Khé, ngay 12 thang 9 nam 2024
QUYET PINH

Vé viéc ban hanh Noi quy tiép cong dan
tai treong THCS Hoang Diéu

HIEU TRUONG TRUONG TRUNG HQC CO SO HOANG DIEU

Can cit Quyét dinh s6 5491/0P — UBND ngay 05/11/2015 cia Chii tich
UBND Quan Thanh Khé vé viéc t6 chire lai truong trung hoc co so Hoang Diéu
thuoc UBND qudn Thanh Khé;

Can cir Ludt Tiép cong dan so 42/2013/0HI13 ngay 25 thang 11 ndm
2013;

Can cir Nghi s6 64/2014/NP-CP ngay 26 thing 6 nam 2014 cia Chinh
phii quy dinh chi tiét thi hanh mét sé diéu ciia Ludt Tiép céng dan;

Can cir Thong tw s6 04/2021/TT-TTCP ngay 01 thdang 10 nam 2021 ciia
Tong Thanh tra Chinh phii quy dinh quy trinh tiép cong dan;

Can cit Thong tw s6 32/2020/TT-BGDPT ngay 15 thing 9 nam 2020 ciia
B¢ truong Bo Gido duc va Pao tao ban hanh Piéu ¢ truong trung hoc co' so,
trieong trung hoc phé théng va truong phé théng cé nhiéu cap hoc;

Xét dé nghj cua té truong t6 van phong.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay 1a Noi quy tiép cong dan cua
treong THCS Hoang Diéu.

Piéu 2. Quyét dinh nay cd hiéu luc thi hanh ké tir ngay ky.

Piéu 3. Hiéu trudng nha trudng, vién chac, ngudi lao dong truong THCS
Hoang Diéu va céc td chtc, ca nhan cd lién quan chiu trach nhiém thi hanh
Quyét dinh nay./

Noi nhan:
- Nhu ]:)iéu 3;
- Céac t6 chuyén mon va VP;

- Bang bang tin, Website;
- Luu: VT.
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UBND QUAN THANH KHE CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG TRUNG HQC CO SO Péoc lap - Tu do - Hanh phic
HOANG DIEU
NOI QUY TIEP CONG DAN

(Ban hanh kém theo Quyét dinh sé /OD-THCSHD
ngay thang 9 nam 2024 cua hiéu truong truong THCS Hoang Diéu)

Nguoi tiép cong dan va ngudi dén khiéu nai, t6 cao, kién nghi, phan anh
tai trrong THCS Hoang Diéu thuc hién cac quy dinh sau day:

Picu 1. Péi v6i nguoi khiéu nai, to cao, kién nghi, phan anh

1. Khi dén noi tiép cong dan nguoi khiéu nai, t6 céo, kién nghi, phan anh
coO cac quyén sau day:

a) Trinh bay ndi dung khiéu nai, tb céo, kién nghi, phan anh;

b) Puoc hudng dan, giai thich vé ndi dung lién quan dén khiéu nai, té céo,
kién nghi, phan &nh ctia minh;

C) Khiéu nai, t6 cao hanh vi vi pham phap luat ciia nguoi tiép cong dan;

d) Nhan thong bao vé viéc tiép nhan, két qua xu Iy khiéu nai, t6 céo, kién
nghi, phan anh;

d) Trong trudng hop nguoi khiéu nai, t6 cdo, kién nghi, phan anh khong
st dung thong thao tiéng Viét thi cd quyén sir dung nguoi phién dich;

e) Cac quyén khac theo quy dinh cua phap luat vé khiéu nai, t6 cdo.

2. Khi dén noi tiép cong dan, nguoi khiéu nai, t6 cdo, kién nghi, phan anh
c6 cac nghia vu sau:

a) Néu rd ho tén, dia chi hodc xuat trinh gidy to tuy than, glay uy quyen
(néu c6) co don trinh bay r0 rang, trung thuc néi dung khleu nai, t6 cao, kién
nghi, phan anh, cung cap thong tin tai liéu can thiét cho viéc tiép nhan, thy Iy vu

viéc, ky hodc diém chi x4c nhan nhitng ndi dung trinh bay da duoc ngudi tiép
cong dan ghi cheép lai;

b) Co thai d6 ding murc, ton trong d6i voi nguoi tiép cong dén; chap hanh
noi quy tlep cong dan va huéng dan ctia nguoi tiép cong dan; nghiém cim kich
dong, gay roi trat tu xuyén tac, vu khéng, xtic pham uy tin, danh dy cta co quan
nha nudc, ngudi tiép cong dan, ngudi thi hanh cong vu;

c) Gilr gin v¢ sinh chung, khong tu do di lai trong co quan; khong dem
theo chat gay nd, chat gy chdy, chat chay, vii khi, cac chat bi cam sir dung;

d) Truong hop nhiéu ngudi ciing khiéu nai, to céo, kién nghi, phan anh vé
mot ndi dung thi phai cir nguoi dai dién dé trinh bay ndi dung khi€u nai, to céo,
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kién nghi, phan anh; (viéc cir nguoi dai dién phai thé hién bang van ban va phai
co chir ky cua tat ca nhirng nguoi khiéu nai, t§ céo, kién nghi, phan anh; S6
lwong nguoi dai dién do ngudi chu tri budi tiép cong dan quyét dinh, nhung
khong qué 05 nguoi;

d) Viéc quay phim chup hinh, chup anh ghi 4m, phai dugc sy doéng ¥ cua
nguoi chu tri tai buoi tiép cong dan;

e) Chiu trach nhiém trudc phap luat vé noi dung khiéu nai, t6 céo cua
minh.

Piéu 2. P6i voi nguoi tiép cong dan

1. Khi thuc hién nhiém vu, ngudi tiép cong dan cd cac quyén va nghia vu
Sau.

a) Trang phuc chinh té&, deo thé cong chirc hodc phu hiéu theo quy dinh;

b) Co thai d6 dung muyec, ton trong, ling nghe, khong phan biét ddi xu,
trong viéc tiép cong dan, khong gay phién ha, sach nhicu doi voi cong dan;

¢) Tiép nhan don khiéu nai, td céo, kién nghi, _phan anh, truc tiép Xu ly
hodc phan loai, chuyén don, trinh nguoi ¢ tham quyén xur ly khiéu nai, t0 céo,

kién nghi, phan anh; thong bao két qua xt 1y khiéu nai, to cdo, kién nghi, phan
anh;

d) Giai thich huéng dan cho ngudi dén khiéu nai, t6 cdo, kién nghi, phan
anh chip hanh chu truong, dwong 10i ctia Pang, chinh sich, phap lut cia Nha
nudc, ket luan, quyét dinh giai quyet da co6 hi¢u lyc phap luat cua co quan co
tham quyén; huéng dan nguoi khleu nai, to c4o, kién nghi, phan anh dén ding
co quan hodc nguoi c6 tham quyén giai quyét;

e) Gilr bi mat, ho tén but tich va cac thong tin ca nhan khac cua nguoi td
cao theo quy dinh cua phap luat;

f) Thong bao két qua xur 1y khiéu nai, t cdo, kién nghi, phan anh cho
cong dan;
g) Yéu cau ngudi vi pham noi quy tai phong tlep cong dan cham dit hanh

vi vi pham; trong truong hop can thiét, 1ap bién ban vé viéc vi pham va yéu cau
co quan chirc nang xur ly theo quy dinh cta phap luat.

2. Nguoi tiép cong dan dugc quyén tir chdi tiép cong dan thudc mot trong
cac truong hop sau:

a) Ngudi trong tinh trang say do dung chat kich thich, ngudi méic bénh
tam than hoac mot bénh khac lam méat kha nang nhan thirc hodc kha nang diéu
khién hanh vi ciia minh;

b) Nguoi co hanh vi de doa, xic pham co quan, t6 chirc, don vi, ngudi
tiép cong dan, nguoi thi hanh céng vu hodc c6 hanh vi khac vi pham ndi quy tai
Tru so tiép cong dan;
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¢) Nguoi khiéu nai, t6 cao vé vu viée da duoc giai quyét dung chinh sach
phap luat, dugc co quan nha nudc kiém tra, ra soat, thong bao bang van ban va
da duoc tiép giai thich, hudng din nhung van cb tinh khiéu nai, t6 cao kéo dai;

d) Nguoi dai dién hodc uy quyén khong hop phap, nhitng ngudi khong co
nhiém vu cong viéc lién quan;

f) Nhirng truong hop khac theo quy dinh cua phap luat.
Piéu 3. Xir Iy vi pham

1. Nguoi dén khiéu nai, t6 cdo, kién nghi, phan anh néu vi pham noi quy
tiep cong dan bi budc ro1 khoi truong THCS Hoang Diéu.

2. Néu c6 hanh vi vi pham mot trong cac diéu ciia Noi quy tily theo tinh
chat, mirc dg vi pham s¢€ bi xtr ly theo quy dinh cua phép luat.

Piéu 4: Lich tiép cong dan

1. Thoi gian tiép cong dan vao tat ca cac ngdy lam viéc trong tuan:

- Bu6i sang: Tir 07 gio 30 dén 11 gio 00

- Bu6i chiéu: Tur 13 gio 30 dén 17 gid 00

2. Hiéu truong truong THCS Hoang Diéu tiép cong dan theo lich sau :
- Sang thir Tu (7 gid 30 dén 11 gid 00)

- Chiéu thir Nam (14 gid 00 dén 17 gio 00)

- Sang thtr Sau (7 gio 30 dén 11 gio 00)
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